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B Hcnbrrarensaot nabopatopur OO0 «BBK» npeaycMoTpeH NOpALOK NMpoLEaypsl
PacCMOTpEHHs. MW YPETyJIMpPOBAHUS TPEeTeH3uH (pexknamalui) pa3JIMIHOTO XapakTepa K
JeSTeIbHOCTH 1abopaToOpHy U KaYeCTBY Pe3y/IbTAaTOB HCIBITAHHH,

IlocTynuBIne NpeTeH3MM H COMYTCTBYIOIIHME MM JOKYMEHTHI (TeNerpaMMEbl, MUChMA)
IPUHUMAIOTCA PYKOBOIUTENEM 1abopaTopHH, pPErHcTpUpyroTcs B «JKypHaie perucrpaunuu
pEKIaMal|ii», Tle OTPAXKAeTCsd CYTh IIPETEH3MH, 4 TAKKe BCE MOCIEOYIOIHE AEUCTBHS IO
pPacCMOTPEHMIO TPETEH3MM: IUIAH MEPONPHATHH 110 aHAIW3y MOPHYWHBl pEeKIaMallid, MpH
HEOOXOIMMOCTH BBIOOP M HPHUHATHE KOPPEKTHPYIOIIMX JeHCTBHH, OTBETCTBEHHEBIE 3@ KAXKIOE
MEPOIIPUATHE, CPOKH H OTMETKH O BBIIOTHEHHH.

ITpu peructpanuu sxanoGel B «KypHane perucrpalu peKnaMaiyii» pyKOBOAUTEND
nabopaTopuy He MMO3AHEE CIeAYIoero pabouero AHs MONyYeHHs Kalo0bl HANPARIISET OTBETHOE
IHUCBEMO (B TOM YHCIIE 10 e-mail, eCclIi 3TO BO3MOKHO) € TIOATBEPKIECHUEM ITOJTYYESHHS KaT0OBL.

[ OTKpBITOCTM M JOCTYNHOCTH OIIHMCAaHHME IIpoliecca oOpamenus ¢ xanobamu
ny6nukyetcd Ha obunuansHoM caiite OO0 «BBK», a Tak ke BRICBUTACTCS B aJipec 3asBUTENS
(JTM1a OT KOTOPOTO MOCTYNIHIIA IPETEH3Us) B TeUeHHE TpeX pabouux AHeH ¢ MOMEHTA IOTyIeHUs
peKIaManuu.

PykoBomuTens nabopaTopuM HE IO3MHEE TPeX AHEH CO JHA IONYYEHHs MpeTeH3HH
IPOBOIHUT ciIy:keOHOoe paccienoBanue. Ecnu pykoBoaHTeNb 1a00paTOpHH IPUHAMAI yYacTHe B
NeSTeIbHOCTH 1abopaTopuH, IO IIOBOLY KOTOpOM mocTymuia xanoba, TO BCe ero BBIBOJEL
NOIDKHBI OBITE paccMOTpeHsl B onobpensl aqupexktopoMm OO0 «BBKw»., B xoxme ciyxeGHoro
paccleOBAHUsS OCYILECTBIAIOTCS CIEAYIOIHE NEHCTBHS:

- nabopaTopusi YZOCTOBEpsSeTCS, OTHOCHTCS JM IpeTeH3us K JsabopaTopHOH
JIeTeILHOCTH, 3a KOTOPYIO OHA HECET OTBETCTBEHHOCTER;

- IIPOBOJMTCH JETAIbHOE PACCMOTPEHHUE NPEABBIIIEMBIX IIPETEH3UH U PELIAETCs BOIPOC
00 MX ITPaBOMEPHOCTH;

- IPOBEPAETCS IPABUIBHOCTE OQOPMIIEHHS JTOKYMEHTALMH, IPOTOKOJIOB H T.JL.}

- ONpEHensieTcss COOTBETCTBHE TpeOOBaHMH HOPMATHBHOH MNOKYMEHTAllMH Ha OOBEKT
HCITBITAHHH METO/IMKE MCIIBITAHHH;

- YCTaHABIHUBAKOTCH IIPUYHMHBI, BBI3BABLIHE PETEH3NH;

- COCTaBISAIOTCS MEPOTIPUATHSA IO YCTPAHEHUIO HAPYIIEHHH;

- OTIpejieNisieTest CTeNneHb BUHEI Tab0paTOpUl ¥ KOHKPETHBIX HCIIOTHUTENCH.

C ydetoM xapakTepa NpeTEH3WH, €€ IPUYMH H pe3ylIbTaToB HX pPacCMOTPEHHUS
PYKOBOIHTENB Tab0OpaTOpHK NPHHUMAET PeKIaMalliio HIIH OTKIIOHSET €e.

B choydae TpHHSTHS T[PETEH3HH PYKOBOAMTENL JadOpaTOpHH  IpealIpHHHMAcT
CIIEOYIOIINE NCHCTBHA:

— MIPOBOJUT OLEHKY BIUAHUA padoT, 110 KOTOPBIM IOCTYIHIIA IPETEH3H, Ha PE3yILTAThI
BBITIOJIHEHHS paboT B 00/1aCTH aKKPEIUTAIIH;

- B ciydae eciad padoThl, 10 KOTOPHIM MOCTYINHIIA NIPETEH3UA, BIHAIOT HA PE3YJIBTATH
BBITIOJTHEHHUS paboT B 001acTy aKKpeIUuTALUH, PYKOBOIHTEIEM J1a00PaTOPHH PACIIOPSKEHHEM
o 1abopaTopuy IPHOCTAHABIMBACT BbIIAYy IPOTOKOIOB HCIBITAHHH B 00IaCTH aKKpeAUTaIl|H,
110 KOTOPOH IOCTYIIHIIA IIPETEH3H,

— TPOBOJMT BHEMJIAHOBYID BHYTPEHHIOK IIPOBepKy o00NacTH  JesSTelbHOCTH
naGopaTopuy, OTHOCAIIEHCS K IPETEH3UH;

— YCTAHABIHBAIOTCS KOHKPETHBIE COTPYOHHKH, II0 BHHE KOTOPBIX IIPOM3OIILIO0
HapylLIeHHe, IIPUBE/IIee K HEKAYECTBEHHOMY BBINIOJHEHHUIO paboT;

— IpHHHMaeT (B ciiydae HeOoOXOIHMMOCTH) MEphl BO3JECHCTBHS aJMUHHCTPATHBHOIO
XapakTepa K HENOCPEACTBEHHEIM BUHOBHHUKAM;

— mpH HeoOXOIHUMOCTH BBIOJHEHUS KOPPEKTHUPYIOIMHUX eHCTBHH OIpexenseT JHUIIo,
OTBETCTBEHHOE 3a CPOKH H KaueCTBO HX BBITOJHEHHS.
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OTBeT Ha NpeTeH3uIo (PEKIaMaIHIo) COOOIMAET s [OATEO IPETEH3UH (PEKIIAMaIUH) B
cpok He mosaHee 10 pabounx mHeH.

[To pesynpTataM paccielOBaHHS H3IAeTCS COOTBETCTBYIOIIEE PACIOPSIKESHHE, KOIHS
KOTOPOro BBICBUIACTCS 3aKa3uuky. Bce pacXompl MO HPOBENEHHIO MOBTOPHEIX H3MEpPeHMil
IPOM3BOJATCH 3@ CUET J1Iab0PATOPHUH.

B cny4ae mpusHaHHS HENPaBOMEPHOCTH IPETEH3WH 3aKa3uyMKa J1abopaTopus BBINAET
CIIPABKY, II€ yKa3bIBACT apryMEHTAIMIO NIPHUYWH, 10 KOTOPHIM IIPETEH3HH KIHEHTA HE MOTYT
OBITH IPUHSITHL

[Ipn Hamuunu pasHOTIACHH MEX/Ty KIHEHTOM M abopatopueit irobas u3 CTOPOH MMEET
NpaBo MoJarh ane/usinuio B OeeparibHOe areHTCTBO 0 aKKPEUTALHH.

OTBETCTBEHHBIM 34 MPOLEIYPY PACCMOTPEHHs IIPETEH3UMN K AESITENBHOCTH 1a6opaTopuy
ABJIACTCA PYKOBOAMTEND 1ab0paTOpUH.

JlokyMeHTalus, OTHOCAMmAsACS K MPOLELYPe DPACCMOTPEHMs NPETEH3HH, XPaHHTCA B
nanke «IIpeTeH3un 3aKazguKoBy.

Eciu B Teuenne roja mpeTensuil He IOCTYIAIO, PYKOBOAWTENb 1ab0paTOPUH [ENAET B
JKypHaje OTMETKY 00 OTCYTCTBHH IPETEH3HIA.



